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Thank you for subscribing to Dow Jones News/Retrieval® . To get your unique personalized password, complete this form,
and immediately telephone Dow Jones with your control number.

CALL DOW JONES TODAY FOR YOUR PASSWORD w
NEW JERSEY
TOLL-FREE 1-(800) 257-5114 OR CANADA (609) 452-1511

See the Dow Jones user materials for instructions on how to use this service. Send us the completed copy of this
Agreement immediately to assure continuation of the service and request user materials if you do not yet have them.

This document is your proof of purchase and entitles you to a Dow Jones password and one hour of free introductory usage
in non-prime time, which must be used within 45 days of purchase. Dow Jones will give you an account number. Write it here:
You will need this account number and your password when you contact Dow Jones in the future.

PROGRAM AND USAGE COSTS FOR DOW JONES NEWS/RETRIEVAL WILL BE TAX DEDUCTIBLE IN MANY
CASES. CONSULT YOUR TAX ADVISOR FOR FURTHER INFORMATION.

DOW JONES NEWS/RETRIEVAL - USER AGREEMENT
' A service of Dow Jones & Company, Inc.

USER PURCHASE INFORMATION
NAME STORE
MAILING NAME
ADDRESS
ADDRESS
CiTY ZIP CODE AREA CODE PHONE NUMBER
STATE
= PRODUCT
ZIP CODE TELEPHONE( ) PURCHASED

Dow Jones acknowledges that for Users under this Agreement the usual password fee is waived because User purchased an
authorized access package. User is entitled to one free introductory hour of usage in non-prime time on Dow Jones News/Retrieval,
which must be used within 45 days of purchase. Please note: Users will be billed automatically if they exceed the first hour. (If this =
service is to be used by a broker or dealer who engages in the purchase or sale of securities, please see the footnote.)*

User will not redistribute anywhere or to anyone any of the information User receives pursuant to this Agreement. User acknowledges
that all of the information provided is the sole and exclusive property of Dow Jones or its licensors and is protected by applicable copyright
law. User also agrees not to access the service at more than 1200 baud (120 characters per second).

User hereby contracts to use Dow Jones News/Retrieval and agrees to make payment within 15 days after receipt of the detailed
monthly statement issued by Dow Jones for charges incurred based on the rate schedule in effect at that time. It is understood that fees
are subject to change with thirty (30) days’ notice.

If, at any time, the User should learn or suspect that his or her password has been revealed to a person not authorized by User to use
it, the User will immediately notify Dow Jones by telephone at the number listed herein and confirm such notice in writing. Upon receiving
such notice, Dow Jones will assign a new password without charge.

ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE FOR ANY SERVICE, EQUIPMENT OR PRODUCT PROVIDED THROUGH THIS
AGREEMENT ARE HEREBY DISCLAIMED BY DOW JONES, ITS LICENSORS, AFFILIATES, EMPLOYEES AND AGENIS WHQ ALSO...|
" SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGES, LOSSES, OR CLAIMS IN ANY WAY CON-
NECTED WITH OR ARISING OUT OF ANY SERVICE, EQUIPMENT OR PRODUCT PROVIDED THROUGH THIS AGREEMENT.

This User Agreement shall remain in effect until cancelled by the User or Dow Jones & Company, Inc. upon giving the other party thirty
(30) days written notice of said cancellation. In addition, Dow Jones reserves the right to cancel immediately upon failure of User to comply
with any part of this Agreement.

This Agreement or any obligation thereunder is not assignable or transferrable. Any sales or use taxes will be payable by User if applicable.

* This agreement does not apply to users who act as broker/dealers in the purchase or sale of negotiable financial instruments. These
Users should contact an authorized Dow Jones Representative in order to subscribe to Dow Jones News/Retrieval.

SEF;VRCEQUEST THAT AN ACCOUNT BE ESTABLISHED FOR MY CONTINUING USE OF THE
ICE.

| HAVE READ THE TERMS ABOVE AND UNDERSTAND | WILL BE BILLED DIRECTLY.
I AGREE TO BE BOUND BY THE ABOVE TERMS.

Signature: Date
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Instructions

After you have purchased the package that contains this agreement, please: (1) Complete
the form; (2) Note your control number printed in the upper right hand corner, and call
our Customer Service office toll free (see reverse side) to get your unique personalized
password; (3) Ask a Customer Service Representative any questions you may have; (4)
Send the original of the agreement to us by removing the transfer tape, sealing it, and
dropping it in the mail; (5) Start using and benefiting from Dow Jones News/Retrieval®
the same day you purchase the package.

Dow Jones News/Retrieval brings you the
information you want, instantly.

Dow Jones News/Retrieval is constantly introducing new information services and
enhancing existing ones to meet the needs of our customers. Listed below are the
services available as of March 1983.

Dow Jones Business and Dow Jones Quotes™
Economic News

o Current Quotes

o0 Dow Jones News o Historical Quotes

o Wall Street Journal o Historical Dow Jones Averages™
Highlights Online™

o Weekly Economic Update ™ General News and Information Services

o Free Text Search

Master Menu

Academic American Encyclopedia
News/Retrieval World Report™
News/Retrieval Sports Report™
News/Retrieval Weather Report™
Cineman Movie Reviews

Wall $treet Week Online™
Comp-U-Store™

Financial and Investment Services

DISCLOSURE |II

Corporate Earnings Estimator™
Media General Financial Services
Money Market Services

o O0OO0OOo
OO0OO0OO0O0O0OO0OOo

IMPORTANT NOTE: For a list of all current services and prices,
please see // INTRO, our free on-line newsletter.
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