





WELCOME TO QUANTUMLINK™

Welcome to QuantumLink, the exciting new service which will help
you get much, much more out of your Commodore® computer.

This manual contains everything you need to get started. If you
have any questions or run into any problems that are not explained
in this manual, just give us a call.

QuantumLink is available during the following hours:
Monday-Friday: 6:00 p.m. to 7:00 a.m.
Saturday-Sunday: 24 hours aday

We look forward to meeting you online!

QuantumLink Customer Service
8620 Westwood Center Drive
Vienna, VA 22180

800-392-8200

™ QuantumLink and Q-Link are trademarks of Quantum Computer Services, Inc.
© Quantum Computer Services, Inc., 1985
Commodore® is a registered trademark of Commodore Electronics Limited.
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GETTING STARTED FOR THE
FIRST TIME ON QUANTUMLINK

Make sure that all your equipment is properly connected.

2. Unplug your printer, second disk drive, joysticks and remove
cartridges. If you normally use a device to speed up disk load-
ing, you must remove or disable it (QuantumLink has a built-in
speed loader).

3. Turnon the power to your computer and disk drive.

4. Putthe QuantumLink command template over your function
keys.

5. Insert the ““Program” side of the QuantumLink disk into your
disk drive, and when you see READY on your screen, type:

LOAD “*”,8,1 and press RETURN
NOTE: Do not put write protect tabs on either side of the disk.
.6. When you’re asked to select what you want to do,
Select “Register for QuantumLink”
7. You will be asked a series of questions, and will need to:

Enter the access number nearest to you
(check the listing of local phone numbers in the back of this
manual).

Enter information about your modem
(300 or 1200 baud, auto or manual dial)

8. Once you enter the necessary information, if you have an auto-
dial modem you will be automatically connected to Quan-
tumLink. (If you have a manual dial modem, follow the instruc-
tions on your screen.)



9. Once you’re connected, you’ll be asked to register, and will
need to:

Enter your billing information

(you will not be billed until after your free trial period is over,
but before you can get started you must enter your credit
card number or personal checking account number).

See “Billing Information’ section of this manual.

Enter information about your introductory offer
(if you received a special trial offer, you must enter the num-
ber on the certificate to get your usage credit)

NOTE: You cannot start using QuantumLink until you have com-
pleted the registration process.

10. After you have registered, you will be taken to the Main Menu. If
you want to meet some new friends, start in “People Connec-
tion.” If you want to find out more about each service, start in
“Customer Service Center” (request Services & Pricing).

11. To get around QuantumLink, use the function keys (described in
the manual and on the enclosed template) and the up/down
cursor key. If you have any questions or need help, press F7, or
send an online message to “HELPER.”

IF YOU HAVE PROBLEMS, CALL CUSTOMER SERVICE:
800-392-8200

or write us at:
QuantumLink Customer Service
8620 Westwood Center Drive
Vienna, VA 22180

USING QUANTUMLINK

Registering

Before you can use QuantumLink, you must register. To register,
simply request “Registering for QuantumLink” off the introductory
menu, and then respond to the questions. You will need to enter
your billing information, so have your credit card (we accept VISA
and MasterCard) or your checkbook (your local bank can automati-
cally deduct your charges from your checking account) handy. After
you’ve completely answered the questions, you’ll be connected to
QuantumLink, and your account will be authorized.



Connecting to QuantumLink

You’ll find that QuantumLink is very easy to access and use. You
only have to enter your account and access information once, and
then it will be stored on your disk for future use.

ENTERING LOCAL ACCESS NUMBERS

Most users can connect to QuantumLink’s main computer through
local telephone numbers. To find out your local access number,
check the listing in the back of this manual. (If a city in your local
calling area is not listed, call Customer Service at 800-392-8200.) You

will need to enter your local access number during the initial regis-
tration process.

ENTERING MODEM INFORMATION

Using an Auto-Dial Modem—If you are using an auto-dial modem,
you will only have to enter your account and access information
once. This information will be stored on your disk, and future
accesses will be automated (after you load the software, you will be
signed on to QuantumLink and taken right to the Main Menu).

Using a Manual Dial Modem—If you are using a manual dial
modem:

1. When the message on the screen says “Dial Q-Link,” use your
phone to dial your local access number.

2. When you hear the high-pitched tone, connect your telephone

to your modem, just as you would when accessing any other
network.

3. Press RETURN
CHANGING YOUR DIALING OR MODEM INFORMATION

Should you move or take your computer with you on a trip, you will
need to change your access number. If you would like to use a
modem that is different from the one you registered with initially,

you will need to change your modem information. To change any of
your registration information:

1. Insert the “Program” side of the QuantumLink disk into your
disk drive, and when you see READY on your screen type:

LOAD “CHANGE ACCESS”,8,1 and press return



2. When you’re asked to select what you want to do, select
“Change Access Information.”

3. The same series of questions you were asked when you first
signed on to QuantumLink will appear. You do not need to
answer all the questions; if the information you originally
entered is still correct, just press RETURN to skip to the next
screen.

4. When you reach the area you would like to change, type in your
new information.

5. After you complete this process, your record will be updated
and you will then be connected to QuantumLink.

Billing Information
METHODS OF PAYMENT
QuantumLink offers you two convenient ways to pay:

1. Credit Card—We can bill your charges to either your VISA or
MasterCard account.

2. Checking Account—Your monthly charges can be deducted by
your bank from your checking account. With your permission,
CHECKFREE will tell your bank each month what your charges
are, and your bank will deduct the proper amount from your
checking account and list the transaction on your monthly
checking account statement.

Menus

QuantumLink is a menu-driven system—all you have to do is select
the activity you want to use from the menu.

INITIAL MAIN MENU

The first screen you will see each time you access QuantumLink is
called the Main Menu. (This is also the first screen you will see after
you complete the registration process.) This is what it looks like:
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There are 8 different sections of QuantumLink, which we call
Departments. Within each Department, there are Activities that will
enhance the usefulness of your Commodore computer.

To select a Department from the Initial Main Menu, move the cursor

(using the up/down cursor key) to the desired area of the screen, and
then press the Select Key (F1).

DEPARTMENT MENUS

After you select a Department, there will be a brief pause while the
support software for that Department is loaded from your program
disk. Move the cursor (the checkmark on your screen) to the desired

Activity using the up/down cursor key, and then press the Select Key
(F1) to choose the item.



Most activities have their own menus so you can tell QuantumLink
precisely what you want to do. You may, for example, follow a path
such as this one:

Commodore Information Center |

Commodore Software Showcase Select (F1)

Customer Service Center

\/ Just For Fun '

Learnin g Center
News & Information

People Connection

Shopping Center
Contests ‘

v Entertainment

. ] Online Message and E-Mail Select (F1)

Return to Main Menu
You Get

RockNet Music News |

| 0000 ] Hollywood Hotline Report [
Soap Opera Summaries Select (F1)
v Movie Reviews -

v Critic's Reviews & Ratings

| Subscriber Ratings

You Get

You Get

At each menu level, simply use the up/down cursor key and the
Select Key (F1) keys to make your choice.

Special Keys
To use QuantumLink, you only need familiarize yourself with a few
keys.



FUNCTION KEYS

Four function keys on your Commodore computer are the principal
keys you’ll use to get around QuantumLink. An overlay card is
included in this manual so you don’t even need to memorize them.

Key Command

SELECT the menu item with the check mark

SWITCH between Talk and Move modes when
playing games.

SAVE the information currently being displayed (this
feature is not available in PEOPLE CONNECTION)

CANCEL the current screen display and return to
the previous or first display

GET A MENU or GET HELP

SEND a message or a game move

MOVE CURSOR DOWN to select a different menu
item or review more text

TJI[CU MOVE CURSOR UP to select a different menu item
f— \ \| orreview text again

SCREEN MESSAGES

You may see messages on the screen from time to time. These mes-
sages will generally be self-explanatory, but two you should be
aware of (they will appear in the lower right corner of your screen)
are:

FLASHING ARROWS means there is more text, and you
should cursor down to view it

MAIL message means you have mail in your electronic mail-
ol | box. To read it, select “Online and E-mail”’ from the Main
Menu, and then “Read messages”




SPECIAL FUNCTION KEYS FOR GAMES

Instructions for each of the multi-player games available on Quan-
tumLink are available online. To read them, pick the “Instructions”
menu item or use the Menu/Help key (F7). Some of the games, such
as checkers and chess, require diagonal moves. To move diagonally,
use the 8 keys surrounding the “S” on your keyboard. For example,
pressing “D” will move you to the right.

Tips & Hints
SIGNING ON

Unplug Other Devices

Unplug your printer, second disk drive, joysticks and remove car-
tridges.

Don’t Use a Disk “Speed Loader”
QuantumLink has its own “speed loader” built into your Program

disk. If you try to use another loader as well, QuantumLink won’t
work.

Do Not Copy Your QuantumLink Disk
Do not let anybody copy your disk, as use of the copy will auto-
matically void your account number and you will be unable to use

QuantumLink. If you should ever need a replacement disk, just call
Customer Service.



USING QUANTUMLINK

Press F5 to Cancel
If you request the wrong Activity by mistake, or are simply lost,
press F5 a few times and you’ll be taken back to the original menu.

Sending Messages

You can send online messages at any time. Depending on where
you are, use either the Menu/Help key (F7) or the Cancel key (F5) to
get the appropriate menu, and then request “Online Messages and
E-Mail.”

Saving Information Onto A Disk

If an item you read on QuantumLink is of special interest to you, you
can Save that item onto a separate disk, for later printing. You can
only Save one item at a time (each item is limited to 85 lines). To
save an item, press the Save key (F3) while you are reviewing that
item. (NOTE: You cannot Save when in People Connection.)

It is not a good idea to save information on your Q-Link Program
Disk. Q-Link will tell you when you should insert a data disk you
have created into your drive.

After you have signed off QuantumLink, you can load a utility pro-
gram that will allow you to print the item(s) you have saved. To use
this utility:

1. Insert the “Program” side of your Q-Link disk into your drive,
and when you see READY type:

LOAD “UTILITY”,8,1 and press RETURN
2. Follow the instructions on your screen.

Creating User Names

You can have up to 5 different user names. To create names for each
member of your family, or to create aliases for yourself, go to the
Customer Service Center, select “Create A User Name,” and follow
the instructions.

Changing User Names

When you have finished using QuantumLink and another member
of your family would like to use it, go to the Customer Service Cen-
ter, select ““Change User,” and then select the user name you would
like to use next.



Getting Help

QuantumLink has been designed to be easy to use, but from time
to time you may run into problems. If you do, don’t panic, help is
available.

GETTING HELP WHEN YOU’RE CONNECTED

If you ever have a question or problem when you’re connected to
QuantumLink, there are three ways to get help:

1.

Request a “Help” Screen—Just press the Menu/Help key (F7)
key and a message will be displayed explaining how the service
you are using works.

Ask the Online Helper—Each evening, a member of the Quan-
tumLink Customer Service staff will be online to field your ques-
tions and solve your problems right on the spot. There are two
ways to reach the Online Helper:

a) send anonline message to “HELPER”
b) gotothe “Help” room of “People Connection”

Ask a Fellow User—QuantumLink is a friendly network, and
you’ll find fellow users eager to help. Feel free to go to ‘“‘People
Connection” and ask a fellow user for help.
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GETTING HELP AT OTHER TIMES

If you have a problem signing on, our Customer Service staff is just
a toll-free phone call away. You can reach us by calling 800-392-8200.

HOURS OF OPERATION
QuantumLink is available for use during the following hours:

Weekdays (Monday-Friday)
6:00 p.m. to 7:00 a.m.

Weekends (Saturday-Sunday):
Available all 24 hours

Signing Off

When you're finished using QuantumLink, you can exit from the
system by returning to the Department Menu, and selecting “Sign
Off.” Before you are disconnected, QuantumLink will display your
elapsed time.

If you accidentally hang up the phone or turn off your system, Quan-
tumLink will recognize your absence in a minute or so and will auto-
matically sign you off.

SERVICES & PRICING

QuantumLink will help you get much, much more out of your Com-
modore computer. With QuantumLink, you can preview popular
software (the same programs that are in your local stores), access
and keep free software, exchange messages with computer
experts, chat with new friends, look up references in an electronic
encyclopedia, check the latest news, play games with players in
different cities, and conveniently order products.

We’ve designed QuantumLink to be useful, easy to use, and afforda-
ble. To find out more about each of the available services, and to
learn exactly how we charge for access to QuantumLink, follow this
simple procedure:

1. Sign on to QuantumLink
2. Select “Customer Service Center’ from the Main Menu
3. Pick “Services and Pricing”

New services will be added to QuantumLink all the time. To keep
you up to date, we will also send you a publication each month fea-
turing new services.
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REVIEWING YOUR CHARGES

A complete record of your usage and charges is available for you to
access on QuantumLink (there is no surcharge for checking your
account records). To review the charges for either the current or
recent months, select the “Customer Service Center” off the Main
Menu, and then pick “Display Accumulated Charges.” If you have
any questions about your account, feel free to leave a message in
the Customer Service electronic mailbox.

SEND US YOUR SUGGESTIONS!

We want to make QuantumLink the best possible network for Com-
modore owners. We intend to add new services and make improve-
ments to the network all the time, so we are very interested in get-
ting suggestions from you.

There are two ways to send us a suggestion:
1. Send an online message to the user name “JENNY C.”

2. Leave a message in the Suggestion Box, which is located in the
Customer Service Center.

We promise to listen, and to do everything we can to turn your idea
into areality.

So tell us what you think!

TERMS OF SERVICE

The use of QuantumLink by you or any other person using your
account constitutes agreement by you to our Terms of Service and
to any operating rules and procedures that are in effect at the time
you use the service.

You should review the Terms of Service by accessing the Customer
Service Center, and requesting Terms of Service.
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LIST OF LOCAL ACCESS NUMBERS

What follows is a state-by-state listing of the QuantumLink local
access numbers.

If there is not a number in this list which is in your local calling area,
call Customer Relations at 800-392-8200.

STATE AREA
City CODE NUMBER
ALABAMA
Bessemer 205 324-5440
Birmingham 205 324-5440
Huntsville 205 536-2570
Mobile 205 432-5590
Montgomery 205 265-9210
Tuscaloosa 205 345-3388
ARIZONA |
Glendale 602 253-1940
Mesa 602 253-1940
Phoenix 602 253-1940
Scottsdale 602 253-1940
Tempe 602 253-1940
Tucson 602 747-7868
ARKANSAS
Fort Smith 501 782-4185
Little Rock 501 372-5098
CALIFORNIA
Alhambra 818 242-8555
Anaheim 714 955-3611
Arcadia 818 242-8555
Bakersfield 805 324-9643
Belmont 415 592-4140
Berkeley 415 398-7533
Beverly Hills 213 748-0203
Burbank 818 242-8555
Canoga Park 818 715-0018
Colton 714 785-0653
Compton 213 435-9295
Concord 415 674-0721
Covina 714 623-6088
Downey 213 435-9295
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STATE AREA

City CODE NUMBER
El Monte 818 242-8555
El Segundo 213 215-3690
Escondido 619 743-2713
Fremont 415 965-2701
Fresno 209 225-1354
Fullerton 714 955-3611
Glendale 818 242-8555
Hayward : 415 581-4582
Hollywood 213 748-0203
Huntington Beach 714 955-3611
Inglewood 213 215-3690
Long Beach 213 435-9295
Los Altos 415 965-2701
Los Angeles 213 748-0203
Mar Vista ' 213 748-0203
Modesto 209 523-6033
Munrovia 818 242-8555
Monterey 408 373-1601
Mountain View 415 965-2701
Newport Beach 714 955-3611
Norwalk 213 435-9295
Oakland 415 652-3566
Oceanside 619 722-4137
Ontario 714 623-6088
Oxnard 805 487-4971
Palo Alto 415 965-2701
Pasadena 818 242-8555
Pomona 714 623-6088
Redwood City 415 592-4140
Richmond 415 652-3566
Riverside 714 785-0653
Sacramento 916 443-0447
Salinas 408 758-5811
San Carlos 415 592-4140
San Diego 619 458-1250
San Francisco 415 398-7533
San Jose 408 293-9767
San Leandro 415 652-3566
San Mateo 415 592-4140
San Pedro 213 435-9295
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STATE AREA

City CODE NUMBER
Santa Ana 714 955-3611
Santa Barbara 805 687-1154
Santa Clara 408 293-9767
Santa Monica 213 215-3690
Santa Rosa 707 578-1108
Stockion 209 462-9981
Sunnyvale 408 293-9767
Torrance 213 215-3690
Vallejo 707 642-1247
Van Nuys 818 715-0018
Ventura 805 487-4971
Walnut Creek 415 674-0721
West Covina 818 369-8508
COLORADO
Arvada 303 363-9097
Aurora 303 363-9097
Boulder 303 363-9097
Colorado Springs 303 636-5104
Denver 303 363-9097
Grand Junction 303 241-2911
Lakewood 303 363-9097
CONNECTICUT
Bloomfield 203 247-3803
Bridgeport 203 367-7476
Danbury 203 794-9298
Greenwich 203 325-4414
Hartford 203 247-3803
Milford 203 367-7476
New Haven 203 777-8376
New London 203 447-2132
North Haven 203 777-8376
Norwalk 203 866-7510
Stamford 203 325-4414
Waterbury 203 271-1170
West Hartford 203 247-3803
DELAWARE
Wilmington 302 999-8915
DISTRICT OF COLUMBIA
Washington 301 731-2051
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STATE AREA

City CODE NUMBER
FLORIDA
Boca Raton 305 368-4245
Cape Canaveral 305 768-0031
Clearwater 813 576-0280
Daytona Beach 904 257-5768
Fort Lauderdale 305 467-6504
Fort Myers 813 334-1188
Gainesville 904 373-0522
Hialeah 305 591-1254
Hollywood 305 467-6504
Jacksonville 904 356-1115
Melbourne 305 768-0031
Miami 305 591-1254
Miami Beach 305 591-1254
Naples 813 263-4522
Orlando 305 894-4815
Rivieria Beach 305 863-9660
Sarasota 813 955-9063
St. Petersburg 813 576-0280
Tallahassee 904 681-0486
Tampa 813 273-9160
West Palm Beach 305 863-9660
GEORGIA
Albany 912 439-1229
Atlanta 404 321-5935
Augusta 404 724-4211
Columbus 404 576-5709
Macon 912 741-5006
Marietta 404 252-0999
Savannah 912 233-9117
ILLINOIS
Arlington Hgts. 312 663-9600
Aurora 312 663-9600
Bloomington 309 827-4681
Champaign 217 356-0827
Chicago 312 663-9600
Decatur 217 428-2445
East St. Louis 314 423-9120
Elgin 312 663-9600
Evanston 312 663-9600
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STATE AREA
City CODE NUMBER
Joliet 815 727-0951
Oak Park 312 663-9600
Peoria 309 673-9103
Rock Island 309 788-0871
Rockford 815 965-4240
Skokie 312 663-9600
Springfield 217 544-0728
Urbana 217 356-0827
Waukegan 312 663-9600
INDIANA
Evansville 812 424-0045
Fort Wayne 329 422-2491
Gary 219 882-1661
Indianapolis 317 236-9638
Mishawaka 219 232-2247
Osceola 219 232-2247
South Bend 219 232-2247
Terre Haute 812 232-2721
IOWA
Ames 515 233-3610
Cedar Rapids 319 363-0196
Council Bluffs 402 341-2158
Davenport 309 788-0871
Des Moines 515 244-5838
Dubuque 319 556-2051
lowa City 319 351-0252
Sioux City 712 258-9219
Waterloo 319 232-9252
KANSAS
Kansas City 816 474-1129
Overland Park 816 474-1129
Shawnee Mission 816 474-1129
Topeka 913 235-1219
Wichita 316 264-9505
KENTUCKY
Lexington 606 254-4475
Louisville 502 589-5837
LOUISIANA
Baton Rouge 504 293-9503
Lafayette 318 232-4743

17



STATE AREA

City CODE NUMBER
Lake Charles 318 494-0698
Metairie 504 834-7113
New Orleans 504 834-7113
Shreveport 318 221-0769
MAINE
Augusta 207 623-4065
Bangor 207 947-5261
Portland 207 773-3815
MARYLAND
Baltimore 301 339-7111
Bethesda 301 731-2051
Dundalk 301 339-7111
Landover 301 731-2051
Rockville 301 731-2051
Silver Springs 301 731-2051
Towson 301 339-7111
MASSACHUSETTS
Andover 617 475-4012
Arlington 617 890-1808
Boston 617 890-1808
Brockton 617 580-2551
Brookline 617 890-1808
Cambridge 617 890-1808
Framingham 617 872-0410
Holyoke 413 733-4141
Lawrence 617 794-9198
Lexington 617 890-1808
Lowell 617 937-0087
Lynn 617 890-1808
Medford 617 890-1808
Newton 617 390-1808
Northampton 413 586-4941
Quincy 617 890-1808
Somerville 617 890-1808
Springfield 413 733-4141
Waltham 617 890-1808
Worcester 617 791-9752
MICHIGAN
Ann Arbor 313 761-5402
Battle Creek 616 965-0919
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STATE AREA

City CODE NUMBER
Dearborn 313 884-7017
Detroit 313 884-7017
Flint 313 239-9191
Grand Rapids 616 774-0270
Grosse Pointe 313 884-7017
Jackson 517 782-9335
Kalamazoo 616 388-7300
Lansing 517 484-3116
Livonia 313 884-7017
Midland 517 832-5148
Muskegon 616 739-4316
Plymouth 313 761-5402
Pontiac 313 332-2204
Royal Oak 313 884-7017
Saginaw 517 752-1134
Southfield 313 884-7017
St. Clair Shores ‘313 884-7017
Sterling Hgts. 313 884-7017
Taylor 313 884-7017
Warren 313 884-7017
Westland 313 884-7017
MINNESOTA
Bloomington 612 337-7041
Duluth 218 722-4639
Minneapolis 612 337-7041
Rochester 507 281-3739
St. Cloud 612 253-1298
St. Paul 612 337-7041
MISSISSIPPI
Jackson 601 932-5901
Pearl 601 932-5901
MISSOURI
Bridgeton 314 423-9120
Columbia 314 449-7231
Creve Coeur 314 423-9120
Florissant 314 423-9120
Independence 816 474-1129
Jefferson City 314 634-4680
Kansas City 816 474-1129
Liberty 816 474-1129
Saint Louis 314 423-9120
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STATE AREA
City CODE NUMBER
MONTANA
Billings 406 248-4730
NEBRASKA
Lincoln 402 A474-7734
Omaha 402 341-2158
NEVADA
Las Vegas 702 362-2971
Reno 702 786-7503
NEW HAMPSHIRE
Concord 603 224-1417
Hanover 603 643-6631
Manchester 603 669-9632
Merrimack 603 880-3614
Nashua 603 880-3614
NEW JERSEY
Atlantic City 609 345-1001
Bayonne 201 226-0220
Bloomfield 201 429-0600
Branchburg 201 722-2261
Camden 609 338-1177
Carteret 201 750-9190
Cherry Hill 609 338-1177
East Orange 201 226-0220
Edison 201 572-5555
Elizabeth 201 750-9190
Fords 201 750-9190
Jersey City 201 623-7863
Morristown 201 993-8018
New Brunswick 201 572-5555
Newark 201 623-7863
Passaic 201 599-2200
Paterson 201 599-2200
Piscataway 201 572-5555
Princeton 609 683-4550
River Edge 201 599-2200
Roseland 201 226-0220
Somerville 201 722-2261
Trenton 609 393-1930
Union City 201 599-2200
Woodbridge 201 750-9190
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STATE AREA
City CODE NUMBER
NEW MEXICO
Albuquerque 505 843-7981
NEW YORK
Albany 518 449-1772
Babylon 516 422-5980
Buffalo 716 884-5980
Cheektowaga 716 884-5980
Hicksville 516 933-6200
Huntington 516 351-1431
Ilthaca 607 272-0211
Latham 518 449-1772
Mineola 516 294-3950
Mount Vernon 212 736-3660
New Rochelle 914 328-7844
New York 212 736-3660
Niagara Falls 716 285-1582
Plainview 516 933-6200
Poughkeepsie 914 485-5430
Rochester 716 454-2510
Schenectady 518 449-1772
Syracuse 315 471-6114
Town of Tonawanda 716 884-5980
Troy 518 4491772
Utica 315 773-2991
White Plains 914 328-7844
Yonkers 914 328-7844
NORTH CAROLINA
Asheville 704 258-8480
Chapel Hill 919 549-8382
Charlotte - 704 373-0794
Davidson 704 373-0794
Durham 919 549-8382
Greensboro 919 273-0385
High Point 919 884-0068
N. Wilkesboro 919 838-1843
Raleigh 919 549-8382
Research Triangle 919 549-8382
Tarboro 919 823-7503
Winston-Salem 919 748-0965
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STATE AREA

City CODE NUMBER
NORTH DAKOTA
Bismarck 701 222-4844
OHIO
Akron 216 434-0032
Brook Park 216 267-9200
Canton 216 453-2329
Cincinnati 513 621-3433
Cleveland 216 267-9200
Columbus 614 461-6640
Dayton 513 461-0220
Euclid 216 267-9200
Hamilton 513 621-3433
Kent 216 434-0032
Parma 216 267-9200
Springfield 513 324-1462
Toledo 419 241-3514
Youngstown 216 792-0410
OKLAHOMA
Bartlesvilie 918 336-9447
Bethany 405 948-8513
Britton 405 948-8513
Norman 405 948-8513
Oklahoma City 405 948-8513
Tulsa 918 747-2431
OREGON
Eugene 503 683-0653
Hood River 503 386-2902
Portland 503 287-4282
Salem 503 362-8194
PENNSYLVANIA
Allentown 215 437-4654
Bethlehem 215 437-4654
Blue Bell 215 643-7600
Carlisle 717 243-4919
Danville 717 275-1001
Harrisburg 717 657-4954
Hershey 717 657-4954
King of Prussia 215 561-0454
Lancaster 717 299-6603
Penn Hills 412 931-9360
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STATE AREA
City CODE NUMBER
Philadelphia 215 561-0454
Pittsburgh 412 931-9360
Reading 215 375-6186
Scranton 717 343-0734
Upper Darby 215 561-0454
Valley Forge 215 561-0454
Wilkes Barre 717 823-3519
York 717 843-0965
RHODE ISLAND
Pawtucket 401 273-7900
Providence 401 273-7900
Warwick . 401 273-7900
SOUTH CAROLINA
Charleston 803 722-8311
Columbia 803 256-5248
Greenville 803 235-1654
SOUTH DAKOTA
Rapid City 605 348-5099
Sioux Falls 605 338-6061
TENNESSEE
Bristol 615 968-5360
Chattanooga 615 267-2248
Johnson City 615 282-1173
Knoxville 615 523-5611
Memphis 901 767-9431
Nashville 615 256-6469
Oak Ridge 615 481-3668
TEXAS
Abilene 915 673-4020
Amarillo 806 379-9211
Arlington 214 438-1256
Athens 214 677-2798
Austin 512 473-2617
Beaumont 409 839-4731
Brownsville 512 546-9665
Bryan 409 822-0143
College Station 409 822-0143
Corpus Christi 512 241-5691
Dallas 214 438-1256
El Paso 915 534-7424
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STATE AREA

City CODE NUMBER
Ft. Worth 214 263-1480
Garland 214 438-1256
Grand Prairie 214 263-1480
Houston 713 552-9659
Irving 214 438-1256
Lackland 512 647-0031
Laredo 512 726-3017
Longview 214 757-3372
Lubbock 806 762-6600
McAllen 512 682-0881
Midland 915 563-1292
Odessa 915 563-1292
Pasadena 713 552-9659
Port Arthur 409 839-4731
San Angelo 915 942-6705
San Antonio 512 647-0031
Terminal 915 563-1292
Tyler 214 597-8113
Waco 817 752-6301
UTAH
Ogden 801 479-5571
Provo 801 224-7561
Salt Lake City 801 364-8985
VERMONT
Rutland 802 775-0722
VIRGINIA
Alexandria 301 731-2051
Annandale 301 731-2051
Arlington 301 731-2051
Charlottesville 804 979-4433
Chesapeake 804 627-1295
Covington 703 962-2126
Fairfax 301 731-2051
Falls Church 301 731-2051
Hampton 804 244-5700
Lynchburg 804 846-0943
Newport News 804 244-5700
Norfolk 804 627-1295
Portsmouth 804 627-1295
Richmond 804 353-3813

24



STATE AREA
City CODE NUMBER
Roanoke 703 345-3246
Springfield 301 731-2051
Vienna 301 731-2051
Virginia Beach 804 627-1295
WASHINGTON
Bellevue 206 621-0227
Bellingham 206 733-8800
Everett 206 339-2655
Olympia 206 754-5169
Seattle 206 621-0227
Spokane 509 838-7715
Tacoma 206 627-8778
WEST VIRGINIA |
Charleston 304 344-1650
Huntington 304 529-0304
WISCONSIN
Appleton 414 731-7830
Brookfield 414 548-6920
Green Bay 414 435-0671
Kenosha 414 551-0401
Madison 608 258-8406
Milwaukee 414 548-6920
Racine 414 632-7395
Sheboygan 414 459-7455
Sun Prairie 608 258-8408
Waukesha 414 548-6920
WYOMING
Laramie 307 721-4145
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