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Please Print.
Date Purchased or Received
MONTH, YEAR
User’s Name
MrJ/Ms.
FIRST INITIAL LAST
Company Name
Street Address
City State Zip
Telephone Number ( ) Extension

You are the key! The information you provide will help us understand your needs.

Thank you for taking the time to respond.

To enter the Calculator drawing, simply fill out the questionnaire and return this
postage paid reply card. We are giving away ten (10) HP Calculators each month.
Each winner will be contacted by mail.

O Yes O No

" o)

15. O Middle Manager
16. O Top Manager

17. O Owner or Principal
99. O Other

11. O Administrative Asst./Clerical
12, O Secretarial

13. O Technical Staff

14. O Professional Staff

(Please specify)

3. In what industry and department do you work? (Check only one from
each column)

21.
22.

23.
24.
25.

26.

217.
28.
29.

30.
31.
32.

33.

34.

35.

36.
37.
38.
39.
40.
41.
99.

Industry

O Agriculture, Forestry, Fishing
O Banking, Finance, Investment

[ Business & Consulting Service
O Construction, Architecture

O Communication,
Transportation, Utilities

O Computer Service (Hardware
& Software)

O Education Services
O Government

O Health/Hospital/Medical
Services

[ Insurance
0 Legal Services

O Manufacturing Industrial
Goods

O Manufacturing Consumer
Goods

O NaturalResources/Energy

O Research and Non-Profit
Organizations

O Public Administration

O Publishing/Media/Advertising

[0 Real Estate

O Retail/Distribution Trade

O Technical Consulting

[0 Wholesale Trade

O Other

(Please specify)

51.
52.

53.
54.
55.
56.

57.
58.
59.

60.
61.
62.
63.

99.

Department

O Accounting, Auditing

O Customer Service,
Maintenance Support

O Data Processing
[ Education, Training
[0 Engineering

O Finance/Investment Analysis

0O General Admin./Mgmt.
O Legal
[0 Marketing

O Personnel

O Production/Procurement
O Research & Development
O Sales

[ Other

(Please specify)

. Approximately how many employees are there at your location and in

the entire company (f applicable)?

At Your Location

71.
72.
73.
74.
75.
76.
71.
78.
79.

01

d25

069
01049
05099

O 100-249
1250499

0 500-999

O Over 1,000

Entire Company

81.
82.
83.
84.
85.
86.
87.
88.
89.

01

025

069
1049

0 50-99

[ 100-249
0250499

00 500-999

O Over 1,000

[=r}

-]

What HP printers do you use?

91. [0 LaserJet Series II Printer
92. O LaserdJet IID Printer

93. [ LaserdJet IIP Printer

94. O LaserJet ITI Printer

95. [ Laserdet ITID Printer
96. [ Laserdet ITIP Printer
97. O Laserdet IIISi Printer

Which type of computer is your LaserdJet printer, equipped with the

PostScript cartridge, connected to?

11. O Personal computer
12. O Technical workstation

13. [0 Mini computer
14. 0 Mainframe computer

. What brands of computer are connected to the LaserdJet printer

equipped with the PostScript cartridge?

21. O Apple 27. O Hewlett-Packard

22. O Apollo 28. OO IBM

23. O AST 29. ONEC

24. O Compaq 30. O Sun

25. O DEC 98. [JDon’t know

26. O Epson 99. [ Other

(Please specify)

8. What operating systems do you use with the Laserdet printer equipped

with the PostScript cartridge?

31. O DOS 35. 0 UNIX/UNIX Clone

32. 00 OS/2 36. OO OS/VS/VSEMVS/VM

33. 0 Mac OS 37. O HP NewWave

34. [0 DOS with Microsoft Windows

99. [ Other

(Please specify)

9. How many people will use this Laserdet printer, equipped with the Post-

11.

Script cartridge, on a regular basis?

41. 01
42. 0 2-3
43. 00 4-6

. If more than 1 user will be sharing thi

done?
51. O Manual switchbox

52. [0 Smart automatic switchbox

53. OO Network

01. O Appletalk
02. [0 Ethernet

44. O 7-10
45. O More than 10

s Laserdet printer, how will it be

03. [0 Token Ring
99. O Other

54. [0 One personal computer and one LaserdJet shared by several people

98. O Don’t know

With this printer what languages/emulations will be used? (Check all

that apply)
61. O Adobe PostScript

62. [ Epson
63. O IBM

64. [0 HP LaserJet (PCL)
99. O Other

(Please specify)

2. Which of the following applications will yo

u use with your Adobe Post-

Script Cartridge and what is the primary software package you will use
or each of these applications?
10. [ Electronic Forms Creation 20. [ Spread Sheet/Financial
11. O Form Maker Horizon 21. O Lotus 1-2-3
12. OO0 Indigo JetForm 22. 00 Microsoft Excel
13. O DelrinaPerform 23. O Borland Quattro
14. O Bloc Form Filler 24. [0 Lotus Symphony
15. O Other 25. 0 Other
My =
30. [ Graphics 40. [ General Word Pracessing
31.0 Lotus 1-2-3 41.0 WordPerfect
32.00 Harvard Graphics 42.[] WordStar
33.0 Freelance Plus 43. ] Microsoft Word
84.00 Graphics Gallery 44. [ Display Write
35.00 Other 45.00 Other
Spelbinder Dskiop Publise, 1P L. Sanle

50. 0 Technical Word Proceseing 80. (1 Merged Text and Graphics 70. [0 Desktop Publishing

51. 0 WordPerfect

52. [0 Lotus Manuscript
53. [0 WordStar

54. [0 Microsoft Word
55. 0 Other

82. 0 WordPerfect

63. 0 Lotus Symphony
64. [J Microsoft Word
65. [0 Other

61. 0 Ventura Publisher

71. 0 Ventura Publisher
72. 0 Aldus PageMaker
738. 0 WordPerfect

74. 0 PFS: First Publisher
75.00 Other



3. Who purchases LaserdJet accessories and for whom in your company? . What influenced yc¢ decision to buy the Adobe PostScript cartridge? : . ; L ﬂﬁ ';févtfg; - @
81. [ By the user, for the user « all that apy v ' : g%ﬁm‘f‘:
82. [ By department head for their department 31. U Generate “professional looking” output (e ‘E% 3E a
83. O By a manager for their secretary 32. O Run a specific application well 3 . e Tor hi o : = =
84. [0 By the corporate buyer for any and all users or departments 33. O Flexibility to access additional and more advanced software programs . o SN R . - =z 3
99. [0 Other 34. O Produce complex documents, such as desktop publishing and custom o ‘n SR '

graphics et

When did you purchase your Adobe PostScript cartridge? 35. O Produce a wide range of documents from simple word processing, and JESES - B !
91. O With a software package which specifically makes use of PostScript spreadsheets, to desktop publishing

features 36. O Access a larger number and variety of fonts E———
92. O With the printer 37. O Use both the HP LaserJet (PCL) and Adobe PostScript languages on -
93. O Af‘ce:}‘1 prix;ter purchased (please specify amount of time after printer - g‘e same printer —

purchase 38. ther . —_—

94. [10-3 months e " ?ﬁ Win an HP Calculator
s there any specific information you were unable to finc the manual?

95. [0 4-6 months

96. [17-12 months — 2 o
— < o
97. O more than 12 months <L e -
w
Where did you first learn about the HP Adobe PostScript cartridge? E§ ]
11, [0 Hewlett-Packard Sales Rep o ﬁ =
12 0O Dealer 19. Please rate this manual from 1 to 5 in the following areas: | - ﬁ E' =
. b ©
18. 0 Magazine 1=Poor 5 = Excellent &d 5 o g
14. O Friend/co-worker 1 9 3 4 5 zZ 0z g 7]
15. OO Hewlett-Packard’s personal peripherals assist line Ease of locating information O 0 O O 0 mE % (& ;é:’)
99. O Other c fu T
Quantity of examples O a a O O % - o c g’
What other accessories have you purchased to use with your LaserdJet S =
' n;'(:fff, exr accessories have you purchased ¢ ¢ with yo aserde Usefulness of examples ] m| O O a - g3 5 % °
printer?s P o [
Usefulness of illustrations O O O O O 2: 12 a s =
21. O Lower paper cassettes Clarity of ori - . - 0 O 0 0 —T7 N B =53
o)
22. O Hewlett-Packard 1 MByte memory board arity of printer message information CD; o E o E
23. O Hewlett-Packard 2 MByte memory board Overall manual ease of use o O = = = - 22¢
o]
24. O Hewlett-Packard 4 MByte memory board m: Im<
25. [0 Non-Hewlett-Packard memory board CONTEST RULES
26. O Fonts No purchase of Hewlett-Packard products is necessary. To obtain additional entry cards, write to
. Hewlett-Packard, Boise Division, P.0. Box 15, Mailstop 102, Boise, Idaho 83707-0015, Attn: Market-
27. O No accessories purchased ing Research. Limit of one entry per person.
99. [ Other Entries must be received by the last date of the month to be eligible for the month’s drawing. Draw-

ing will be held on the 10th day of the following month, or the next business day if the 10th falls on
a weekend or holiday.

The only information required for entry is name, address and telephone number. Entrants are not re-
quired to fill out the entire card.

Hewlett-Packard employees and their families are not eligible. Void where prohibited or restricted
by law. Odds of winning depend upon the total number of entries received each month.

MNOTE: Please tape flap before mailing. Thank you very much for your help.

Edition 2
E0591
Printed in U.S.A. 5/91

U.S.A. Only

P.O.Box 15
Boise, Idaho 83707-9934
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Notice

The information contained in this document is subject to change
without notice.

Hewlett-Packard Company makes no warranty of any kind with
regard to this material, including, but not limited to, the implied
warranties of merchantability and fitness for a particular purpose.

Hewlett-Packard shall not be liable for errors contained herein or
for incidental or consequential damages in connection with the
furnishing, performance, or use of this material.

©Hewlett-Packard Company 1991. All rights reserved. No
part of this document may be photocopied, reproduced, or

translated to another language without the prior written consent of
Hewlett-Packard Company.



Printing History

This manual was created on an HP Vectra Personal Computer.
The camera-ready text was printed on an HP Laserdet IIID printer
and reproduced using standard offset printing techniques.

Edition 1 May 1991

Trademark Credits

Adobe® and PostScript® are registered trademarks of Adobe
Systems, Inc. in the U.S. and other countries.

AppleTalk@, LaserWriter®, LocalTalk®, Finder®, MultiFinder®,
and Macintosh® are registered trademarks of Apple Computer,
Inc.

Helvetica®, Palatino®, and Times Roman® are registered
trademarks of Linotype AG and/or its subsidiaries in the U.S. and
other countries.

IBM® is a registered trademark of International Business
Machines Corporation.

ITC Avant Garde Gothic®, ITC Bookman®, ITC Zapf
Chancery®, and ITC Zapf Dingbats® are registered trademarks of
International Typeface Corporation in the U.S. and other countries.

Lotus 1-2-3® is a U.S. registered trademark of Lotus Development
Corporation.

Microsoft® is a U.S. registered trademark of Microsoft
Corporation.

PageMaker® is a U.S. registered trademark of Aldus Corporation.
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Introduction

How To Use This Guide

The following conventions are used throughout this guide:
m Bold indicates a term defined in the Glossary.
m [talic refers to a related document, or is used for emphasis.

m COMPUTER type indicates text that appears on the printer’s
Control Panel display.

(KEY) indicates a key on the printer Control Panel.

m The following equations (PostScript cartridge plus your printer)
explain icons used to identify types of HP Laserdet printers:
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Note Notes contain important information that is set off

from the text.
Caution Caution messages appear before procedures
which, if not observed, could result in damage to
w equipment.
Warning Warning messages indicate personal injury could
i occur when a specific procedure or practice is
“ not followed correctly.
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This guide uses the term printer to refer generically to the HP
Laserdet IIID, Laserdet IIlI, Laserdet 11D, LaserdJet IIP or Laserdet
IIIP printer. Because each printer offers different features, this
guide will occasionally give instructions for a specific printer model.
When this occurs, use the instructions given for the printer you
have purchased.

[tems Needed

The following items are needed to turn your printer into
PostScript for an IBM-compatible, or a Macintosh computer:

IBM-Compatible:

m HP Laserdet printer
m HP PostScript cartridge

m One Megabyte of additional printer memory

Macintosh:

m HP LaserdJet printer

m HP PostScript cartridge

m One Megabyte of additional printer memory
m AppleTalk Interface Kit

Introduction 1-3



About Your PostScript Cartridge

Your PostScript cartridge from

il

Hewlett-Packard Company brings Adobe

1C Avant Garde Gothic*
I'TC Bookman*

Helvetica®
eeeeeeeeeeeeee

Times* i

ITC Zapf Chancery*
FIC Zapf 'Dm‘gﬁa’tys ¥
Symbol

JIIP Copprght < 1989 1990 Hemunt Packard

PostScript to your HP Laserdet IID, IIP,

e i Calndle [II, IIID and IIIP printers. By simply

inserting your cartridge into a standard
cartridge slot, your printer becomes a
PostScript printer. Now you can use
your printer with complex desktop

o/ LaserdJet

“ PostScript

publishing and illustration applications

|
|

which support PostScript.

You must purchase additional memory to print

to an HP Laserdet PostScript printer from an

IBM —-compatible computer. You must purchase an
AppleTalk Interface Kit, and additional memory to
print to an HP Laserdet PostScript printer from a

Macintosh computer.

About the Cartridge Label

Typefaces of similar design, but different stroke weights, styles,

or widths are grouped into families. Your PostScript cartridge
contains members of 11 typeface families. These typeface families
are listed on your cartridge. For more information about these
typeface families, see Appendix A. Below are some members of the
ITC Avant Garde Gothic* family:

ITC Avant Garde Gothic Book

ITC Avant Garde Gothic Book Oblique
ITC Avant Garde Gothic Demi

ITC Avant Garde Gothic Demi Oblique

1-4
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*Refer to the Trademark Credits on page iii.



Built-In Typeface Offering

Your PostScript cartridge contains the following 35 typefaces, all
licensed from Adobe Systems, Inc.

ITC Avant Garde Gothic Book

ITC Avant Garde Gothic Book Oblique
ITC Avant Garde Gothic Demi

ITC Avant Garde Gothic Demi Oblique

ITC Bookman* Demi

ITC Bookman Demi Italic
ITC Bookman Light

ITC Bookman Light Italic

Courier

Courier Bold
Courier Bold Oblique
Courier Oblique

Helvetica*

Helvetica Bold
Helvetica Bold Oblique
Helvetica Oblique

Helvetica Narrow

Helvetica Narrow Bold
Helvetica Narrow Bold Oblique
Helvetica Narrow Oblique

New Century Schoolbook Bold

New Century Schoolbook Bold Italic
New Century Schoolbook Italic

New Century Schoolbook Roman

Palatino*

Palatino Bold
Palatino Bold Italic
Palatino Italic

Symbol ZyuoA

Times Bold
Times Bold Italic
Times Italic
Times Roman*

I'TC Zapf Chancery” Medium Italic
I[1C Zapf Dingbats* +XMKGOV A
*Refer to the Trademark Credits on page iii.
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The PostScript language lets you bend, clip, rotate, scale, shape,
and stretch typefaces as shown in Figure 1-1. Check your Software
Application Notes for information on how your software supports
these PostScript features.

Several vendors offer additional typefaces which can be used

in combination with your cartridge’s typefaces. If you wish to
purchase these additional typefaces, contact your dealer for more
information.

Note You cannot use your cartridge’s typefaces in
: combination with fonts resident in the printer or
% with other fonts supported by the PCL printer
language.

[i1pdipdr)

Figure 1-1. Samples of PostScript Text

* Available in the U.S.A. only.
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Getting Started

System Requirements

The following sections show what is required for your PostScript
cartridge to work with your computer and your printer.

Computers

Your PostScript printer cartridge may be used with IBM -
compatible and Macintosh computers.

Note You must purchase additional memory to print
g to an HP Laserdet PostScript printer from an
%.‘ IBM - compatible computer. You must purchase an
AppleTalk Interface Kit, and additional memory to

print to an HP Laserdet PostScript printer from a
Macintosh computer.

Printers

Your PostScript cartridge is designed for use with the HP LaserdJet
IID, IIP, III, IIID and IIIP printers.

Getting Started 2-1



Printer Memory

The amount of printer memory must be known before installation
of this PostScript cartridge takes place. The following shows the
amount of memory required for various printing needs.

Printing Total Additional
Need Memory Memory
Required Required
e Printing on Legal 2 Mbyte 1 Mbyte
Paper
e Simplex 2 Mbyte 1 Mbyte
(single-sided)
Printing
e Duplex 4 Mbyte 3 Mbytel
(double-sided)
Printing
o PostScript 2 Mbyte 1 Mbyte
Printing
e Optimum 4 Mbyte 3 Mbytel
PostScript
Performance

1 The HP LaserJet IID and IIP printers require an additional 4 Mbytes.

Optional memory boards may be purchased from an HP Authorized
Dealer. Only use HP memory boards designed for your printer.
Use the table on the following page to find the product number(s)

of the memory board(s) you need.

For the HP Laserdet IID printer, you can add only
Note : VY
one optional memory board. It is important to
A decide to expand your HP Laserdet IID printer’s
% memory by 2 or 4 Megabytes before purchasing

additional printer memory.

2-2 Getting Started



Table 2-1. LaserJet Printer Memory Boards

Printer Size | Product Number
Laserdet IID 4 Megabyte HP334458
2 Megabyte HP334448B
LaserdJet IIP 2 Megabyte HP33475A/B
1 Megabyte HP33474A/B
Laserdet III 2 Megabyte HP33475A/B
1 Megabyte HP33474A/B
Laserdet IIID 2 Megabyte HP33475A/B
1 Megabyte HP33474A/B
LaserdJet IIIP 2 Megabyte HP33475A/B
1 Megabyte HP33474A/B

Note

'Y |
iy

For the HP Laserdet IID, IIP, and IIIP printers,
refer to the installation instructions packaged

with the memory boards. For the HP Laserdet
III and IIID printers, refer to the memory board
installation instructions in the LaserJet III and

IIID Printer User’s Manual.
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Printer Drivers for IBM-compatible PCs

In order to use software applications which support PostScript,
you must select a PostScript printer driver from within your
application. The printer driver translates your print files into the
PostScript language.

Using your software application, select the available PostScript
printer driver. Refer to the Software Application Notes*that come
with your cartridge for a printer driver recommendation, and
instructions on driver installation and selection.

Note See your software application manual for
i instructions on printer driver installation and

% selection.

Software applications which support PostScript
may not support all your printer’s features. For
example, your software may not supmort dual
paper trays or duplex (double-sided) printing. To
access features not supported by your software
printer driver, use the printer’s Control Panel as
shown in Chapter 3 of this guide, or your LaserdJet
Printer User’s Manual.

* Available in the U.S.A. only.
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Interfaces

The four types of interfaces your PostScript cartridge supports are:
m RS-232-C/RS-422-A serial

m Centronics parallel

m AppleTalk

m Optional (applies only to the HP LaserdJet IID, III and IIID
printers)

Serial Interface

Serial interfaces allow two-way
) CETRTErTRTerTy I communication between your printer
and your computer.

You must use a serial interface when your printer is located
more than 10 feet from your computer. Serial interfaces
operate at baud rates ranging from 300 to 19,200 baud.
RS-232-C is used when you need to locate your printer more
than 10 feet (and up to 50 feet) from your computer. RS-422-A
1s designed for long distance communications (up to 4000 feet).

Parallel Interface

In PostScript mode, a parallel
@ interface is an input-only channel.

¥ /) For example data can only be sent
from your computer fo your printer.

A parallel interface is faster than a serial interface. It is
preferred when you are sending primarily graphic data to the
printer. When using a parallel interface, your printer must be
located less than 10 feet from your computer due to cable
length limitations.

Getting Started 2-5



AppleTalk Interface

AppleTalk interfaces allow two way
communication between your printer

%Zf" and your Macintosh computer.
N—/
Note AppleTalk and Optional interfaces do not
come with your printer but may be purchased
A separately. Optional interfaces are available from
% other vendors for hardware devices such as print

spoolers. HP offers an AppleTalk Interface which
allows you to use your PostScript printer cartridge
with a Macintosh computer. For more information

about these interfaces, see your local authorized
HP Dealer.

2-6 Getting Started



Paper and Envelope Sizes

You can use your PostScript cartridge with the following paper and
envelope sizes:

Table 2-2. Paper Sizes

Paper o
Letter 8.0 x 11.0 inches (215.9 by 279.4 mm)
Legal 8.5 x 14.0 inches (215.9 by 355.6 mm)
A4 8.3 x 11.7 inches (210 by 297 mm)
Executive 7.25 x 10.5 inches (184 by 267 mm)

Table 2-3. Envelope Sizes
Envelope _ . | -
COM-10 4.125 x 9.5 inches (104.8 by 241.3 mm)
Monarch 3.875 x 7.5 inches (98.4 by 190.5 mm)
C5 6.4 x 9 inches (162 by 229 mm)
DL 4.3 x 8.7 inches (110 by 220 mm)
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Verifying Amount of Printer Memory

If you know you have at least the minimum required amount of
optional memory installed, go to the next section. If you need to
check the amount of memory in your printer, do the following:

1. Press the (ON LINE) key to take the printer offline. This will
turn the On Line indicator light off.

2. If you are using the HP Laserdet IID, IIl or IIID printer,
hold the (TEST) key down until &% ZELF TEST appears in
the display. If you are using a Laserdet IIP or IIIP printer,
hold down the (ALT) key and press the (TEST) key. A Self
Test Page will print. The Test Page will take about 1
minute to print. This page will take longer to print if
additional memory has been added.

3. Check the RAM size listed on the Self Test Page. Use Table
2-4 on the following page to verify that you have at least
the minimum required amount of optional memory installed.

After your PostScript cartridge is installed and

Note working, the “Optional Memory Installed” appears
A on the PostScript Test Page (see the “Printing a
@ PostScript Test Page” section at the end of
Chapter 3).
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Table 2-4. Optional Memory Installed

Printer Optional Memory RAM Size
Laserdet IID ! 4 Megabytes 2 4736K bytes
2 Megabytes ° 2688K bytes

None 4 640K bytes

Laserdet IIP 4 Megabytes 4608K bytes
2 Megabytes 2 2560K bytes

1 Megabyte ° 1536K bytes

None * 512K bytes

Laserdet III 4 Megabytes 5120K bytes
2 Megabytes 2 3072K bytes

1 Megabyte ° 2048K bytes

None 4 1024K bytes

Laserdet IIID ! 4 Megabytes 2 5120K bytes
2 Megabytes 3072K bytes

None 4 1024K bytes

Laserdet IIIP 4 Megabytes 5120K bytes
2 Megabytes 2 3072K bytes

1 Megabyte 3 2048K bytes

None 4 1024K bytes

1 For duplex printing, 4 Megabytes of optional printer memory is required.

2 For optimum printer performance, HP recommends this amount of optional

printer memory.

3 Your PostScript cartridge requires at least this amount of optional printer

memory. The LaserJet IIP, III, and IIIP printers require at least 1 Megabyte of
memory for letter size printing. The LaserJet IIP, I1I, and IIIP printers require
at least 2 Megabyte of memory for legal size printing.

4 Your PostScript cartridge requires more memory. See the “Printer Memory”
section in this chapter.
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Installing the PostScript Cartridge

Do the following to locate the cartridge slot on your printer:

Caution Do not insert or remove the PostScript cartridge
w while the printer is turned on.

Laserdet IID, Il or HID:

HEWLETT HEWLETT
PACKARO B packaRO

Use either of the cartridge slots on the lower front of the
printer. Go to page 2-12 to install the PostScript cartridge.

Figure 2-1. Laserdet IID, Ill or I1ID Cartridge Installation
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Laserdet IIP or lIIP:

) HEWLETT o HEWLETT

I8 PACKARD PACKARD

The cartridge slot is located on the right side of the printer, and is
covered by a spring loaded door such as those used on cassette tape

players.

Do the following to install the PostScript cartridge:

Figure 2-2. LaserJet IIP or IlIP Cartridge Installation
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1. Turn the printer off to avoid damage to the cartridge.
2. Remove any cartridges installed in the printer.

3. Remove the PostScript cartridge from its package. Be
careful not to touch the gold plating in the open end of the
cartridge. This gold plating must be clean to provide a good
electrical connection when installed in the printer.

4. With the open end of the cartridge towards the printer and
the typeface family label facing up, insert the cartridge into
the cartridge slot. If you are using the HP LaserdJet IID, III
or IIID printer, you may use either of the cartridge slots on
the lower front of the printer. For the HP LaserdJet IIP or
[IIP printer, the cartridge slot is on the right side of the
printer and is covered by a spring loaded door such as those
used on cassette tape players.

5. Press the cartridge in firmly to make sure it is completely
installed in the slot. When the cartridge installs, you should
feel the cartridge snap into place. If you do not feel the
cartridge snap into place, try pushing the cartridge using a
little more force.

6. Turn the printer on.

The control panel lights up and the message @5 ZELF TEST
appears followed by the message FOZTSCREIFT STRET or P&
STHRET. The Startup Page should take about 3 minutes to
print. Finally, FOSTSCRIFT READY or PS5 READY will
appear.

If the message G REALY appears, your cartridge is probably
not fully inserted and you must repeat the installation
procedure.

7. Wait for the message FOSTSCRIFT RERDY or FS RERDY.
This message indicates you installed the cartridge correctly.
If this message does not appear, refer to page 5-1, Chapter
5, “Common Problems.”

8. Your printer Control Panel displays its messages in English
by default. Change your printer Control Panel language by
doing the following on each type of printer listed:
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Setting the Printer Control Panel

The following shows how to set the language displayed on your
printer control panel.

LaserdJet 1ID, Il or IIID:

A4
/

Do the following to change your

displayed Control Panel language:

a. Turn your printer on. The Control Panel indicators light
and the message &% ZELF TEST appears followed by
FOSTEZCREIFT STHET.

N If this is the first time your cartridge has been
ote used or if you have not turned the Start-up Page

§ feature off, the message STARRETLF FAEZE appears

and the printer automatically prints a Start-up
page after approximately three minutes (see Figure
2-3). After the Start-up page prints, the printer
displays FOSTSCRIFT RERDY.

To turn Start-up Page off:

1.

Press the (ON LINE) key to take the printer
offline. OFFL IME should be displayed.

Hold the (MENU) key down for up to 5 seconds.
HUTOCOMT = OH % or AUTODOOMNT = OFF # should
be displayed.

Press the (MENU) key two times. STRARTFAGE =

oM # should be displayed.
Press the key. STRRTFAGE = OFF should
appear.
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5. Press the (ENTER) key. STARTFARGE = OFF #
should appear.

6. Press the (ON LIN
now turned off.

£) key. Your start-up page is

b. Press the (ON LINE) key to take the printer offline.
OFFLIHE should appear in the Control Panel display.

c. Hold down the (MENU) key for 3 to 5 seconds until
AUTO COMT=0H # or AUTO COMT=0FF # appears.

d. Press the (MENU) key three times. LAHGUARGE=EHG #
should appear. Change your displayed language by doing
the following:
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e.

English:

French:

German:

Italian:

Spanish:

When LAHGUAGE=EMG % appears, press the
(ON LINE) key. Your Control Panel messages are
now displayed in English.

When LAMGUAGE=EHG + appears, press the (&
key once. LAMGUE=FRARHCAIS should appear.
Then press the (ENTER) key.
LAMGUE=FREAMCAIZ % should appear. Finally,
press the (ON LINE) key. Your Control Panel
messages are now displayed in French.

When LAHGUAGE=EMG # appears, press the (&
key twice. ZFRACHE=DLEUTSZCH should appear.
Then press the (ENTER) key.
SPRACHE=DEUTSCH + should appear. Finally,
press the (ON LINE) key. Your Control Panel
messages are now displayed in German.

When [AHGUAGE=EMG + appears, press the (4
key three times. LIMGUA=ITHRLIAHD should
appear. Then press the (ENTER) key.
LIMGUA=ITALIAND = should appear. Finally,
press the (ON LINE) key. Your Control Panel
messages are now displayed in Italian.

When LAMGUAGE=EHG # appears, press the (1)
key four times. LEHL:HH JE=ESF should appear
Then press the (ENTER) key. LEMGLA, h_—E FoE
should appear. Flnally, press the (ON LINE
Your Control Panel messages are now
displayed in Spanish.

You have now changed your displayed Control Panel
language.

Turning the printer off or a printer reset will not affect
language selection. To change languages, follow the steps given
above. For more information on how to use your printer’s
Configuration Menu, see Table 3-1 or 3-3 in Chapter 3.
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If you start the language selection process and you
Note . .
do not change your language option by pressing
A the (ENTER) key, the printer will default to the
% language previously selected.

LaserdJet IIP or llIP:

Do the following to change your
displayed Control Panel language:

A\ P4

a. Turn your printer on. The Control Panel indicators light
and the message @5 ZELF TEZT appears followed by F=
= THET.
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Note

#

If this is the first time your cartridge has been
used or if you have not turned the Start-up Page
feature off, the message ZTRRETLIF FAGE appears
and the printer automatically prints a Start-up
page after approximately three minutes (see Figure
2-3). After the Start-up page prints, the printer
displays F= REARLD™.

To turn Start-up Page off:

1. Press the (ON LIN
displayed.

2. Press the (MENU) key b times. [EWICE COMFIG
should be displayed.

3. Press the (ENTER) key. RUTOCOMT OH # or
AUTOCOMNT HFF ¥ should appear.

4. Press the (MENU) key twice. STARTUF FG OH *
should appear

5. Press the (%) key. STARTUF FG OFF should
appear.

6. Press the (ENTER]
should appear.

7. Press the (ON LINE
apear.

8. Your start-up page is now turned off.

=) key. OFFLIHE should be

key. STRETUF FG OFF #

) key. FZ RERDY should

Press the (ON LINE) key to take the printer offline.
OFFLIHE should appear in the Control Panel display.

Press the (MENU) key 5 times. DEVICE COMFIG should
appear.

Press the (ENTER) key once. ALTOCOMT 0OH * or
RUTOCOMT OFF + should appear.

Press the (MENU) key 3 times. LAMHGUAGE EMGLISH =
should appear. Change your displayed language by doing
the following:
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English: When LAHGUAGE EMGLISH % appears, press
the (ON LINE) key. Your Control Panel messages
are now displayed in English.

French: When | AHGURGE EMGLISH % appears, press
the (3) key once. LAHGUE FR should appear.
Then press the (ENTER) key. LAMGLE FRE #
should appear. Flnally, press the (ON LINE) key.
Your Control Panel messages are now
displayed in French.

German: When LAHGUARGE EHGLIE:H ¥ appears, press
the (+) key twice. SFREACHE DEUTSCH should
appear. Then press the ENTER) key. SFRERACHE
DEUTSCH # should appear. Fmally, press the
(ON LINE) key. Your Control Panel messages are
now displayed in German.

Italian: When LAHGUAGE EHGLISH % appears, press
the (+) key three times. LIMGUA ITHLIAH
should appear. Then press the (ENTER) key.
LIMGUA ITHALIAM # should appear. Flnally,
press the (ON LINE) key. Your Control Panel
messages are now displayed in Italian.

Spanish: When LAHGUAGE EMGLISH % appears, press
+) key four times. LEMGUAJE Ezpanol
should appear. Then press the (ENTER) key.
LEMGUAJE Es=panol % should appear. Finally,
press the (ON LINE) key. Your Control Panel
messages are now displayed in Spanish.

f. You have now changed your displayed Control Panel
language.

Turning the printer off or a printer reset will not affect
language selection. To change languages, follow the steps given
above. For more information on how to use your printer’s
Configuration Menu, see Table 3-1 or 3-3 in Chapter 3.
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If you start the language selection process and you

Note . :
do not change your language option by pressing
”,I the (ENTER) key, the printer will default to the
ﬂ language previously selected.

with A TM™ Type Rendering Technology

‘Adobe, PostScrpt and the PostScript Logo are registered trademarks of Adobe Systems incomorated
inthe US and other countnes. ATM is a trademark of Adobe Systems Incorporated

Figure 2-3. Example of a Start-up Page
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Verifying Printer Configuration

Your printer must have the same I/O configuration as your
computer to receive data. Check your printer’s Configuration Menu
to make sure that the I.-0 and communication settings are the
same as your computer. Table 2-5 lists the Configuration Menu
settings commonly used for parallel and serial communication.

Note The first time your PostScript cartridge is
I installed, it will default to I-O=FARALLEL
% regardless of the 1/0O setting previously selected.

If you need information on how to use the
Configuration Menu, see the “Using the Menus”
section in Chapter 3 of this guide.

Table 2-5. Printer 1/O Configuration Settings

Configuration

Parallel [-0=FPARRALLEL =

Serial I-0=SERIAL *
SERIAL=RS-252 1
EALUD RATE=9&00
ROBUST HOH=0H
DTE FOLARITY=HI

AppleTalk [-0O=RFFLETE *

1 For the HP LaserJet IIP or IIIP printer, the serial type is hardware selectable.
See Appendix D of the LaserJet IIP or IIIP Printer User’s Manual.
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Verifying Computer Configuration

IBM-Compatible Computers

The I~ and communication settings for your computer are usually
set in your computer’s AUTOEXEC.BAT file. To verify that your
computer has the correct configuration settings, at the MS or PC
DOS prompt of your computer’s root directory, type the following:

TYPE AUTOEXEC.BAT and press ENTER.

For parallel communication, the following MODE command should
appear in the file listing:

MODE LPT1:,,P

For serial communication, the MODE commands should appear as
follows:

MODE COM1:9600,N,8,1,P
MODE LPT1:=COM1

If the MODE commands are incorrect and you need to change
them, refer to your printer’s installation guide or your DOS manual
for instructions on how to change your AUTOEXEC.BAT file.

Note The “9600” indicates the baud rate. The baud rate
‘ in your computer’s AUTOEXEC.BAT file needs to
% match your printer’s baud rate setting (see the
previous section).

Your printer may be connected to a port other
than LPT1 or COMI1. If so, you need to use the
correct LPT or COM port number in the above
MODE commands.

Macintosh Computers

The Macintosh computer is configured for your printer. Go to
Chapter 3 to set the printer Control Panel to I<0=fFFLETE # or
[0 HFFLETE *.
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Removing the Cartridge

Do the following to remove the cartridge:

Caution Do not remove the PostScript cartridge while the

printer is turned on.

1. Turn the printer off.

2. Grasp the edge of the cartridge and pull it straight out of
the printer.

3. Turn the printer on. When the printer is first turned on,
the Control Panel indicators light up and the message &5
ZELF TEST appears. The printer will perform a Self Test.
After the power-up sequence, the printer automatically
returns online and the message @& RERDY appears. Your
printer is now back in its standard operating mode.

Selections made in PostScript mode will not be
Note . . ,
active when you return to the printer’s standard
A operating mode and vice versa. This allows you to
# select different settings for each printer mode.
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Using the Control Panel

Introduction

Your PostScript cartridge allows your
printer to ‘“understand” a second
printer language. Your printer can
have the following operating modes:

A V4
A’/l N

m PCL mode - without your PostScript cartridge installed.

m PostScript mode - with your PostScript cartridge installed.
The indicator lights, and the Control Panel keys function the
same as in PCL mode with two exceptions:

0 The (FORM FEED) key is 1nactive.

O For the HP LaserdJet IID, III, and IIID printers, the
READY indicator light flashes when the printer is busy
receiving a print job. For the HP Laserdet IIP, and IIIP
printers, the FORM FEED indicator light flashes when
the printer is busy receiving a print job.

For a full explanation of how to operate your printer’s
Control Panel, see your LaserJet Printer User’s Manual.
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Using the Menus

When you first install your PostScript cartridge, your printer will
print using factory default settings. Factory default settings are
permanently stored in the printer’s memory. You can select your
own settings to meet your printing needs by using the Control
Panel menus or your software application.

There are two Control Panel menus: the Printing Menu and

the Configuration Menu. The Printing Menu lists print options
such as the number of copies to print and manual feed options.

See Table 3-4. The Configuration Menu lists configuration options
which allow your printer to communicate with your computer along
with other printer setup options. See Table 3-5.

Quick reference tables for using the Control Panel menus for

each of the three printers are provided on the following pages.
Should you need a detailed explanation of how to use your printer’s
Control Panel menus, see your Laserdet Printer User’s Manual.

Note Your software can override your Printing Menu
i settings. If you use your software to make Printing
% Menu selections, you should leave the Control

Panel settings at their factory defaults.

PostScript and PCL Control Panel menu settings
are stored in separate areas of the printer’s
memory. This allows you to select different
settings for each printer mode. Selections made
in PostScript mode will not be active when you
return to PCL mode and vice versa.
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Starting with your printer online, use the keystroke sequences in
the following tables (Tables 3-1 through 3-3) to enter a menu and
change settings:

Table 3-1. Using the 1ID, Ill or I1ID Menus

STEP

ACTION

Takes the printer offline

En<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>