
Com puServe 
Information Service 

Access Numbers
CompuServe Network Services (CNS) is the fastest, most re- check the online telephone listing (available online under the 

liable method of accessing the CompuServe Information Serv- “CIS Telephone Access Numbers”) to get the latest additions,
ice and is available at a charge of $5 per standard service con- The information service also can be accessed through other
nect hour. We urge you to check the cities listed below to see if supplemental networks for a surcharge. These numbers may be
you can access CompuServe through a CNS number. obtained by calling CompuServe Customer Service at

Since the CNS network is constantly expanding you should 800/848-8990 or 614/457-8650.

These numbers are current as of March 1, 1983.

LOCATION 300 BAUD LOCATION 300 BAUD

Alabama Orlando 305 273-8780
Birmingham 205 879-2280 Tallahassee 904 222-4144
Huntsville 205 536-4405 Tampa 813 876-1060
Arkansas Georgia
Little Rock 501 666-8464 Atlanta 404 237-3003
Arizona Atlanta 404 237-8113
Phoenix 602 994-8495 Augusta 404 733-0346
Tucson 602 748-2004 lowa
British Columbia Des Moines 515 270-1581
Vancouver 604 687-6043 Idaho
California Boise 208 384-5660
Anaheim 714 991-8060 Boise 208 336-2052
Fresno 209 252-1892 Illinois
Irvine 714 851-9612 Chicago 312 443-1250
Long Beach 213 591-8392 Springfield 217 522-5101
Los Angeles 213 739-8906 Indiana
Mountain View 415 961-7242 Ft. Wayne 219 447-0536
Newport Beach 714 851-9612 Indianapolis 317 638-2517
Palo Alto 415 591-5591 Osceola 219 674-6971
Pleasanton 415 846-0828 Kansas
Rancho Bernardo 619 487-6648 Wichita 316 689-8765
Riverside 714 359-7801 Kentucky
Sacramento 916 483-3235 Lexington 606 255-8821
San Bernadino 714 884-3263 Louisville 502 581-9526
San Diego 619 283-6021 Louisiana
San Francisco 415 956-4191 Baton Rouge 504 273-0184
San Jose 408 249-5361 New Orleans 504 948-9542
San Mateo 415 591-5591 Shreveport 318 424-4460
Thousand Oaks 805 497-3177 Massachusetts
Van Nuys 213 892-7211 Amherst 413 256-8194
Colorado Boston 617 267-2569
Colorado Sprgs 303 593-9200 Brockton 617 586-9803
Denver 303 629-5563 Concord 617 371-0354
Grand Junction 303 241-1885 Framingham 617 875-3814
Connecticut Hudson 617 568-8019
Bridgeport 203 366-5555 Maynard 617 897-4779
Hartford 203 236-2581 Medfield 617 359-7603
Stamford 203 358-0015 Medway 617 533-2722
Waterbury 203 573-0771 Mendon 617 478-0653
Westport 203 222-1748 Millis 617 376-5038
District of Columbia Springfield 413 734-7362
Washington 202 452-8930 Waltham 617 890-0232
Washington 202 822-8985 Westboro 617 366-1577
Delaware Worcester 617 793-9839
Wilmington 302 652-8732 Maryland
Florida Baltimore 301 254-7113
Ft. Lauderdale 305 772-3240 Michigan
Jacksonville 904 246-9961 Ann Arbor 313 761-1202
Miami 305 667-3564 Detroit 313 964-4745

LOCATION 300 BAUD LOCATION 300 BAUD

Kalamazoo 616 344-2298 Oklahoma
Lansing 517 321-2388 Oklahoma City 405 946-4799
Saginaw 517 893-1161 Tulsa 918 743-5808
Minnesota Ontario
Minneapolis 612 375-9163 Toronto 416 365-9621
Missouri Oregon
Kansas City 816 474-3770 Portland 503 232-1072
St. Louis 314 432-7585 Pennsylvania
Mississippi Allentown 215 776-6960
Jackson 601 982-0463 Harrisburg 717 657-9633
North Carolina Philadelphia 215 563-0814
Charlotte 704 333-6654 Pittsburgh 412 391-8818
Greensboro 919 373-1635 Reading 215 374-1124
Raleigh 919 872-8130 Rhode Island
Nebraska Providence 401 781-8500
Omaha 402 895-7131 South Carolina
New Hampshire Charleston 803 762-1740
Merrimack 603 880-1450 Columbia 803 798-7903
New Jersey South Dakota
Cherry Hill 609 665-6244 Rapid City 605 341-4580
Hackettstown 201 852-8502 Tennessee
Newark 201 624-4885 Knoxville 515 637-2140
Parsipanny 201 285-0368 Memphis 901 452-8530
Parsippany 201 898-1935 Nashville 615 366-1947
Paterson 201 684-3434 Texas
Princeton 609 683-4770 Austin 512 444-7234
New Mexico Dallas 214 761-9040
Albuquerque 505 345-4551 Dallas 214 761-0599
Nevada El Paso 915 565-4661
Las Vegas 702 877-1334 Fort Worth 817 870-2461
Reno 702 323-2072 Houston 713 225-2550
New York Lubbock 806 744-5091
Buffalo 716 837-9650 San Antonio 512 435-3883
Garden City 516 248-5923 Utah
Hicksville 516 681-7240 Salt Lake City 801 521-2890
New York 212 758-4114 Virginia
Rochester 716 458-3460 Norfolk 804 461-6128
Tonawanda 716 692-2804 Richmond 804 358-8274
White Plains 914 428-9270 Washington
Ohio Seattle 206 634-1713
Akron 216 867-1237 Spokane 509 326-0515
Canton 216 455-2516 Wisconsin
Cincinnati 513 579-0908 Milwaukee 414 475-6681
Cincinnati 513 721-2691 Milwaukee 414 475-6935
Cleveland 216 566-0657 West Virginia
Columbus 614 457-2105 Charleston 304 768-9700
Dayton 513 461-1064 Huntington 304 736-2331
Granville 614 587-0932 Parkersburg 304 422-4005
Toledo 419 255-8116 Wheeling 304 232-3589
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CompuServe 
Information Service 
ZLog'On Procedures

After your computer terminal is connected to a modem (and, 
if you are using a microcomputer, you are running a terminal 
emulator program), you are ready to connect to the 
CompuServe Information Service.

1. Dial the CompuServe Information Service access num
ber for your area.

2. When you hear a continuous, high-pitched tone, properly 
position the telephone handset in the acoustic coup
ler or depress the data button on your modem. If you do 
not hear the tone hang up and redial.

3. To log on to the CompuServe Information Service, you 
need your User ID number and your secret password. 
With this information, follow the procedures illustrated 
below (user entries are underlined in the example):

Example

Enter a Control C. Usually this is accomplished by holding C
down the Control key while the C key is also pressed. Terminal
keyboards vary; for further information see the instructions for User I D :  7 0 0 0 0  1 1
the terminal software you are using or your personal computer  ' -----
dealer.

The CompuServe Information Service responds with USER Password : _______
ID. You enter your personal User ID number and press the 
ENTER key (carriage return key on some keyboards.) If there is 
no ENTER key or carriage return on your terminal, consult the 
manual for your personal computer or your personal computer 
dealer.

You are prompted for secret password. Enter your pass
word and press ENTER. For security purposes, your password 
is a nonprinting entry (in full duplex).

NOTE: Unless you are told otherwise, all lines are terminated 
with ENTER (a carriage return) which feeds the information you 
have just typed into the computer.
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