Service Continuation/Terms and Conditions

1. The CompuServe Information Service (the “Service") consists of the
use of the computing services, software, and databases which are made
available by CompuServe. These terms, together with any Operating Rules
published over the Service, will constitute the entire agreement for the
Service and will supersede all prior and contemporaneous statements,
communications and documents.

2. Upon notice published over the Service, CompuServe may modify
these Terms, the Operating Rules or the Service. Such modifications may
include, without limitation, price changes, implementation of user priorities
and discontinuance of parts of the Service. Upon at least six months prior
notice published over the Service, CompuServe may terminate the Service.

3. Customer’s use of the Service is not transferable and will be subject
to any credit limits established by CompuServe or the bank with which it
contracts. Directly billed invoices are payable in U.S. dollars upon receipt.

4. The Customer shall provide all telephone and other equipment
necessary to access the Service.

5. The Service is provided on an “as s, as available basis. Neither
CompusServe nor its suppliers make any warranties, express or
implied, including without limitation those of merchantability and
fitness for a particular purpose, with respect to the service. The
Customer is responsible for implementing sufficient procedures and
checkpoints to satisfy his requirements for accuracy of data input and output
and for maintaining a means external to the Service for the reconstruction of
any lost data.

6. The Customer will not reproduce, sell, publish, orin any manner com-
mercially exploit any information obtained through the Service or participate
in or allow such reproduction, sale, publication or exploitation by any person.

7. The provisions of paragraphs 5 and 6 are for the benefit of CompuServe
and its data suppliers; and any such data supplier shall have the right to
assert and/or to enforce such provisions directly on its own behalf.

8. This agreement will be performed in and governed by the laws of the
State of Ohio. Any claims or causes of action related to the Service must
be instituted within one year after the claim or cause of action has arisen
or be barred.

Service Continuation/Request and Agreement

IMPORTANT NOTICE: In order for CompuServe to continue to provide you
with uninterrupted service, it will be necessary for you to complete and return
this form AND respond to the sign-on procedure published over the Service.

Company Name (it applicable)
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Please: (Check only one) [] Charge my VISA Card, [] Charge my MasterCard,
[ Bill me directly. | will pay the applicable handling charge.

Bank Card# Expiration Date
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| have read and fully understand the Operating Rules published over the Service and
the Attached Terms and agree to be bound by them.

Interbank#
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(MasterCard only)

5;: Signature (It applicant is a minor. parent or guardian must sign.) Date
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Return to CompuServe in envelope provided
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CompuServe
Information Service

Welcome to CompuServe...a World of Information.

As a CompuServe customer you will have access to up-to-the
minute news, sports, financial information, electronic mail,
games and much, much more.

If you wish to have the service continued without interruption,
please complete the enclosed Request and Agreement AND
respond to the sign-on procedure published over the Service.
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This package contains:

e your CompuServe User Identification Number

® your Secret Password

e Service Continuation/Terms and Conditions

e Service Continuation/Request and Agreement
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NOTE:

Please refer to the accompanying list of CompuServe
Data Network access telephone numbers for the number
in your area.

Warning:
The enclosed information is highly confidential. This

package should be opened only by customer after
purchase.

For security reasons your User Identification Number
and your secret Password should be kept separate.
Memorize your Secret Password, then keep it in a safe
place.
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