
NO POSTAGE 
NECESSARY 

IF MAILED 
IN THE 

UNITED STATESBusiness Reply Card
1 st Class Permit #142 West Chester, PA 19380

POSTAGE WILL BE PAID BY ADDRESSEE

Commodore Business Machines, Inc,

1200 Wilson Drive 
West Chester, PA 19380



Cs Commodore*
LIMITED 90 DAY REPAIR WARRANTY

Commodore’s obligation to the original consumer 
purchaser:
We warrant to you that for a period of ninety days from the 
date of your original purchase of our computer products, 
they shall be free from defects in material and workman
ship. Our warranty extends to the original purchaser only.
If you discover a defect covered by this warranty, we 
agree to correct it at our expense, using new or remanu
factured components at our sole option.

What you must do:
To obtain free repairs under the warranty, you MUST 
deliver the product along with the original sales invoice to 
the nearest Commodore Authorized Service Center. DO 
NOT RETURN THE PRODUCT TO THE STORE WHERE 
YOU PURCHASED IT You must also pay for any costs as
sociated with the delivery to and from the service center.

What is not covered by the warranty:
This warranty does not cover any damage or malfunction 
resulting from improper handling, accident, abuse, mis
use, failure of electrical power, use with or damage to 
other products not manufactured by Commodore, damage 
while in transit for repairs, repairs attempted by any 
unauthorized person or agency, or any other reason not 
due to defects in materials or workmanship.
This warranty also does not cover any computer software 
or any media which are licensed or sold “AS IS” without 
any warranties of any kind. Should such software fail to 
work or be unsuitable for your use, you must assume the 
full responsibility for service or replacement.

What Commodore will not be responsible for:
We will not be liable to you or anyone else for any liability, 
loss or damage for interruption of service, loss of busi
ness, data or anticipatory profits, or consequential, inci
dental or punitive damages resulting from the use (or 
operation) of any of the products purchased by you. 
Commodore’s liability is limited solely to the repair of the 
defective product.
We will also have no obligation or responsibility to enhance 
or update any of the products you have purchased.

Our Legal Disclaimers:
THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESS OR IM
PLIED (OTHER THAN THOSE WARRANTIES IMPLIED 
BY STATE LAW). ALL STATE STATUTORY IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO 
IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE SHALL BE 
LIMITED TO A PERIOD OF 90 DAYS FROM THE DATE 
OF YOUR ORIGINAL PURCHASE. NO WARRANTIES, 
EITHER EXPRESS OR IMPLIED, WILL APPLY AFTER 
THIS PERIOD.

Finally, we must tell you that:
Some states do not allow limitations on how long an 
implied warranty lasts, or the exclusion or limitation of 
incidental or consequential damages, so the above limita
tions or exclusions may not apply to you. This warranty 
gives you specific legal rights, and you may also have 
other rights which vary from state to state.
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UNIT WARRANTY REGISTRATION
Registeryour warranty today and getafree sample copy ofCommodore Magazine: forsoftware reviews, free type-in programs, do-it-yourself 
projects and much more. Commodore Magazine helps you get the most out ofyour Commodore computer.
Purchaser’s Name_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  Date of Purchase--------- - - - - - - - - - - - - - -
Address_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ City_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  State_ _ _ _ _ _ _ _ _ Zip Code______
Phone_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    Serial No----- - - - - - - - - - - - - - - - - - - - - - - - - - - -
A Product Purchased_______________________________________________ _
B. Is this your first computer? 1. □  Yes 2. □  No
C. If not, which brand and model was?

Brand____________________________________________________
Model___________________________________________________ -

D. HaveyoupreviouslyownedorusedCommodore Yes No
products? .......................................................................  1. □  2. □

E. What influenced your purchase of a Commodore/Amiga computer?
1. Recommendation of member of your family or household A. □  B. □
2. Recommendation of colleagues with computers of their own A. □  B. □
3. Advertising/editorial in magazines ..................................... A. □  B. □
4. Advertising/editorial in newspapers...............................  A. □  B. □
5. Advertising/editorial on television.................................. A. □  B. □

F. What is your intended purpose for this computer?
(Check all that apply)
1. Business applications ....................................................................... □
2. Practical home applications ................................................................□
3. Teaching aid .........................................................................................□
4. Learning to program ............................................................................□
5. Games/entertainment ......................................................................... □
6. Telecommunications............................................................................ □
7. Art/graphic.........................................................................................  □
8. M usic.................................................................................................  □
9. Other_________________________________________________  —

G. What was the single most important reason you selected Commodore/Amiga?
(Check only one)
1. Graphics capability............................................................................  □
2. Sound capability ...............................................................................  □
3. Power .................................................................................................. □
4. P rice ................................................................................................... □
5. IBM compatibility ..............................................................................  □
6. Other_____________________________________________________

H. What additional products do you plan to buy?
1. 3.5" disk drive .....................................................................  □
2. 5.25" disk drive ................................................................... □
3. Monitor ...............................................................................  □
4. Hard d is k .............................................................................. □
5. RAM expansion ................................................................... □
6. Printer A. □  dotmatrix B. □  letter quality C. □  laser
7. Modem A. □  300baud B. □  1200baud
8. Other_____________________________________________

I. Purchaser’sageandsex
1. Age

A. Under 18 ..........
B. 18-24 ...............
C. 25-34 ...............
D. 35-49 ...............
E. 0ver50 ............

2. Sex
A. Male ................
B. Female ............
C. Married............
D. No.ofchildren_

□
□
□
□
□

................ □

................ □
1. Yes □  2. No □

J. What is your annual household income?
1. Lessthan$10,000 ............................................................... □
2. $10,000-$19,999 ................................................................  □
3. $20,000-$29,999 ................................................................  □
4. $30,000-$39,999 ................................................................  □
5. $40,000-$59,999 ................................................................ □
6. Over $60,000 .......................................................................  □


